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When you get that upset 
citizen complaint

• Remain calm and take deep breathes

• Never apologize, that makes it seem we did 
something wrong

• Don’t be defensive, rather try to educate

• Really try to understand the citizen’s concern 
and see if you can find a resolution 

• Some people will never be receptive no matter 
what you do or say



Explaining how we do Mosquito Control



Explain the 
process

• We use an integrated mosquito management program-which means we use 
multiple methods to control mosquitoes

• We base all treatments on surveillance

• We focus on the larva

• Only spray when a threshold is reached

• Have highly trained and licensed technicians

• Highly regulated, follow label instructions

• Calibration, characterization and droplet size

• Resistance testing 



Parts of an IMM 
Program

• Surveillance
• Trapping 
• Larval Dipping
• Landing rates
• Citizen Service 

Requests
• Source reduction

• Empty water 
receptacles

• Drain standing water
• Ditch maintenance

• Biological control 
• Gambusia

• Chemical control
• Larvicides & Adulticides 

• Public Education & Outreach 
• Resistance Testing



IPM Pyramid







The 
Chemical 
Sensitive 
Person 



The Crazy 
Spray Truck 

Driver



The Elderly 



The Upset Beekeeper

Good Morning,
Last night the mosquito control truck went through at 9:35pm in front of 215 
Bull Island Run Road and sprayed directly in front of my beehives. I have 24 
hives located in this apiary and they have clearly been affected. I understand 
that registering the apiary would prevent this from happening. Please advise. 
This is a huge financial loss for my business. Please call me to discuss.



Non-Target Concerns
What is the number one killer of honey bees? 

Beekeepers!
Not Mosquito Control

Talking points for concerned citizens

1) We spray after sunset and before sunrise when pollinators are not active.
2) Our spray equipment is specially calibrated to spray microscopic droplets that only carry 

enough chemical to kill insects of mosquito size.
3) Mosquito spraying has negligible effects when done properly.
4) Chemicals we spray are short acting, so they have no effect after a few hours.
5) Our technicians and spray truck drivers are licensed and well trained. 
6) Mosquito control is highly regulated



Tips for beekeepers to protect their hives

• Place hives more than 300ft from the road
• Place the back of hives towards the road
• Place a barrier, such as a solid fence or shrubs between hives and 

road
• For aerial applications
• Cover hives with a sheet (not plastic)
• Turn sprinkler on to keep bees inside (bearding)

• Update mosquito control if you move your hives or add additional 
apiary sites



Building Relations with Local Beekeepers

• Have a beekeeper list for “turn off spray” update at least annually
• Find out if there is a local beekeepers club
• If there is, go to a meeting
• Give a presentation on mosquito control methods
• Have beekeepers register their hive/apiary locations
• Pass out card (or magnets) with mosquito control contact information

• Notification calls prior to spray missions (if have the staff)
• Have a beehive at the mosquito control headquarters







Most people 
appreciate us!



Thank you for your attention!

Email: caroline.efstathion@vdci.net


